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March 31, 2009

Dear Valued Member,

Southland Federal Credit Union continues to add new services to meet the needs of our
members.

Online banking — IT’S HERE! In the letter to you dated December 31, 2008 you were advised that
we would have our online banking up and running by the spring of 2009. | am pleased to
announce that our online banking service (we call HOME BANKING) became active on Thursday,
February 19, 2009. This FREE service is easy to use and all you have to do to enroll is go to our
website at www.southlandfcu.com click on the HOME BANKING and down load the application.
Complete the application and either fax, mail or drop it off at one of our two locations. Once
processed you will receive via e-mail notification that your access to our HOME BANKING
services is now active.

HOME BANKING is a service that is through a secured internet connection and is available 24/7
365 days a year. You can check on balances, see what checks have cleared, check on deposits,
transfer funds, and more. Another FREE service within our home banking service is our
e-statement service. The FREE e-statement service will allow you to receive your statement
electronically and avoid the delay of the U.S. Postal Service.

Want to know more about your credit union? Visit our website and be sure to click on the
WHAT’S NEW button. (Located on the bottom right of our website home page)

Be sure to check out our quarterly newsletter too. The quarterly newsletter is only available
through our website. If you don’t have a computer or access to the internet, please contact us to
obtain a copy of the quarterly newsletter. Need a computer? We have special rates to assist
members who want to purchase or upgrade their systems.

Remember, Southland Federal Credit Union is your home town financial institution providing
services since September 1963! Help us continue to grow by telling others about your credit
union today.

Thank you for your continued support, because of members like you we have a place you can
turn to for your financial needs. Your board and management will continue to look at ways to
bring you financial services that will help with the quality of your financial well being while
ensuring the financial soundness of the credit union.

Sincerely,

Jmat/ﬁm gi mzoatt%WJ

Jonathan P. Matthews,
Chief Executive Officer

“Where People helping People really matters!”
www.southlandfcu.com



